
SGA TEXTBOOK SWAP FAQS 
s 

1. What is the Textbook Swap and how does it work? 
- The Textbook Swap is a semester event founded by HCC’s Student Government Association. The Textbook 

Swap is a program designed to help students obtain the books they need for classes. This means that for each 

book you donate, you can receive another textbook, regardless of how much the book originally cost.  
 

2. What is the difference between the Textbook Swap and the Bookstore? 
- At the HCC Bookstore, students can purchase books and school supplies necessary for classes. The Textbook 

Swap operates differently because you can get books by donating books from previous classes, or by donating 

$10 towards funding Heartland scholarships and future swaps. 
 

3. How do I donate a book?  

- Donate books at the Student Engagement Office in SCB1606.  
- Bring your books to a Textbook Swap Donation Drive table during finals week.  
- Donate books during the Swap event.  

 

4. How does the credit system work? 
- When you donate to the Textbook Swap, you receive one credit per book donated. You can use that credit to 

collect a book you need at the Textbook Swap event. Unused credits roll over to the next book swap, and are 

good for 3 semesters before they expire.  
 

5. What is priority donation and how does it work? 
- If you donate books during the Priority donation period, or if you have roll-over credit from an earlier swap, 

you will have access to the Textbook Swap two days before it is open to all students, giving you a chance to 

grab that book you need before it’s available to everyone.   
 

6. What if I don’t have a credit? How can I participate in the Textbook Swap? 
- If you are a new student, or if you haven’t donated to the Textbook Swap, you can still get books by 

participating in Money Days!  
 

7. What are Money Days? 
- Money Days occur on the last 2 days of the swap, so if you don’t have credits you can donate $10 towards 

Heartland Scholarships and receive a book from the swap.  
 

8. What do I need to bring to receive a book?  
- To make sure you get the right books for your classes, please bring your valid HCC student ID and your class 

schedule (either on your phone or on paper).  
 

9. What if I donate my books but the Textbook Swap didn’t have any of the books I 

needed for my classes? Can I get the books I donated back? 
- It is rare that the swap will not have any of books you need. But if this does happen, your credits will roll over 

for up to 3 semesters and you will have priority access to the next Textbook Swap.  

- Upon donating a book students relinquish ownership of their textbooks and must understand that they are 

not guaranteed a book in return.  
 

10.  I live far away and/or I work during the swap and cannot get to the Textbook 

Swap during its schedule time, do you hold books? 

- We can hold books if students cannot come in to the swap during the scheduled time. If you need us to hold a 

book, please email studentengagement@heartland.edu with your name, class schedule, reason for hold, and 

time of pick-up. We will hold the book for 2 hours after the scheduled pick-up time before placing the book 

back in circulation.   
 

11.  I am no longer a student at HCC - can I transfer my unused credits to a friend or 

family member? 
- You can transfer credits to another student by emailing studentengagement@heartland.edu. Please include 

your name and ID number, and the name and ID number of the person you want to give your credits to.  
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